
 

 

PRESS RELEASE  

 

PPHE Hotel Group strengthens UK management team with multiple promotions 

 

August 2015 - PPHE Hotel Group Limited, owner and operator of primarily full service 

upscale and lifestyle hotels including Park Plaza® Hotels & Resorts in Europe, art’otel and 

Arenaturist has announced the appointments of several key senior positions within the UK 

management team, commencing with immediate effect.  

 

“I am extremely pleased to welcome Axel, Dror, James and Jo to their new positions, 

which comes at such an exciting time for the development and expansion of the UK 

portfolio.” commented Greg Hegarty, Regional General Manager UK, PPHE Hotel Group. 

 

“We are delighted that so many of our senior appointments have developed their 

extensive hospitality and management experience within our hotels and join at such an 

important time for PPHE Hotel Group’s London openings across Waterloo, Park Royal and 

the South Bank vicinities.  I’m confident that we have a strong team to support the 

operational and general management of the hotels to ensure the guest journey and 

satisfaction is still at the heart of everything we do.” 

 

Axel Krueger, formerly Operations Manager at Park Plaza Riverbank London and Plaza on 

the River has been promoted to the role of Hotel Manager following a successful two 

years at the hotel, which has continued to see an increase in levels of overall guest 

satisfaction. Krueger first joined PPHE Hotel Group as Food and Beverage Director at 

London flagship hotel, Park Plaza Westminster Bridge London, having gained extensive 

international management experience with Starwood Hotels & Resorts. As Hotel Manager, 

Krueger will take a leading role in the operational management and delivery of the hotel 

during its important refurbishment phase, and the addition of the hotel extension. 

 

Joining Krueger at Park Plaza Riverbank London and Plaza on the River as new Operations 

Manager is Dror Danino-Forsyth, who joins PPHE Hotel Group with over a decade of hotel 

management experience.  Positions have included roles at the Hyatt Regency Jerusalem, 

and the world famous King David Hotel, where he oversaw operations as it achieved its 

highest ever recorded levels in occupancy and RevPar, as well as regularly hosting VIP 

guests and ambassadors. Danino-Forsyth will bring his dedication, experience and 

management expertise to the hotel as it enters its next phase of operation.  

 

Park Plaza County Hall London welcomes the appointment of James Doherty as 

Operations Manager. Doherty first joined PPHE Hotel Group five years ago as Reception 

Manager for the landmark opening of Park Plaza Westminster Bridge London, before 

being promoted to Assistant Front Office Manager within six months, a role which saw 

him lead the front office team in improving operational processes during the hotel’s 

opening phase, through to full business maturity. As Operations Manager at Park Plaza 

County Hall London, Doherty will use his proven track record of successful people 

management and excellent customer service provision to direct day-to-day operations at 

the major South Bank hotel.     

 

Doherty takes over the role from Jo Alder who, amongst other roles at PPHE Hotel Group 

has completed a successful three years at Park Plaza County Hall London and now moves 

to sister hotel Park Plaza Sherlock Holmes as the new General Manager. Alder’s time at 

County Hall saw her play a vital role in team development, enhancing operational 

procedures across front office, housekeeping, kitchen, meetings and events operations, 



  

 

as well as and the delivery of excellent customer service. As the new General Manager, 

Alder’s responsibilities at the 119 bedroom Baker Street hotel will include management of 

revenue generation, and operational workings across all departments.  

 

Visit www.pphe.com for further information regarding new openings and news. 

 
-ENDS- 

 

For further information please contact: 

Sarah Sandall 

PR & Communications Executive EMEA 

Tel:  +44 (0)207 034 1388 

Mob: +44(0) 78 8000 8553 

Email: PRTeam@pphe.com 
 
Notes to Editors 
 
PPHE Hotel Group Limited is a Guernsey registered company and through its subsidiaries, jointly 
controlled entities and associates, owns, leases, develops, operates and franchises full service 
upscale and lifestyle hotels in major gateway cities and regional centres, predominantly in Europe. 
 
The majority of the Group’s hotels operate under two distinct brands, Park Plaza

®
 Hotels & Resorts 

and art’otel
®
. The Company has an exclusive licence from Carlson

SM
, a global privately held hospitality 

and travel company, to develop and operate Park Plaza
®
 Hotels & Resorts in Europe, the Middle East 

and Africa. The art’otel
® 

brand is fully owned by the Group. The Group has a minority ownership 
interest in the Arenaturist group, one of Croatia’s leading hospitality companies.  
 
Our portfolio of owned, leased, managed and franchised hotels comprises 38 hotels in operation 
offering a total of more than 8,300 rooms. Our development pipeline includes four new hotel projects, 
one hotel extension and reconfiguration and two rebranding projects. These developments are 
expected to add over 1,000 rooms to our portfolio by the end of 2016 and an additional 352 rooms by 
the end of 2019. 
 

Our Hotel Brands: Our Company: 

www.parkplaza.com 

 

www.artotels.com 

 

www.arenaturist.com   

www.pphe.com  

  

  

For images and logos visit www.vfmii.com/parkplaza 
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